@extraenergy®

P ESTATES LIMITED
PlEstates Ltd

c/0 Mainstay Residential Ltd
Whittington Hall
Whittington Road
Worcester

WRS 27X

29 JAN 208

Your electricity bill for 06/10/2017 - 12/11/2017

Account activity
Balance carried forward from previous hill £160.79 DR
Payments received since your previous bill £160.79 CR
Credits since your previous bitl £0.00CR
Debits since your pravious bill £0.00DR

Charges for this period \
Electricity used £359.74 DR
Standing charges £5.76 DR
Misc. credits/debits fO00CR
Climate Change Levy (CCL) £13.15DR
Total excluding VAT £378.65 DR
VAT £75.73 DR

Total charges this period £454.38 DR

Total outstanding balance

£454.38 DR

This will be taken from your account on 24/11/2017

Could you save more?

" Remember - if you have additional gas or electricity meters that we don't currently

supply, let us know your renewal dates and we'll call vou nearer the time with
our best price.

Contact us on 08451 400 252.

Page no: 1 '

Contact us

Customer Services

Call: 08451 400 253
Mon - Fri 08:00 - 20:00, Sat 09:00 - 17:00

Online: www.extraenergy.com
Electricity emergency: 0800 783 8838

Account no: 00479537

Contract no: 00801706

Invoice no: 28206008

Invoice date: 14/11/2017

Contract end date: 29/06/2018

Last termination notice: 30/04/2018

This is a VAT invoice
VAT registration number: 175692959

Could we also
save you money
on your home
energy bills?

Join thousands of
customers already
enjoying fantastic
savings on their gas
and electricity.

Email us at:
switch@extraenergy.com
or call:

0800 953 4774

i}
l
‘
c

EE-SME-Elec-DD-0 1




Pageno: 2

Supply address: 17 Abhotsley Country Homes Drewels Lane Eyneshury Hardwicke . St Neots, PE19 68X
Electricity usage

Metes secal rumher

Z05E042912

Day

Previous date

06/10/2017

Electricity charges

Meter sersal rumngs

Climate Change Levy (CCL)

From

06/10/2017

Totals

Register

Ta

121172017

Pravisus read

B873150E

Charge type
Standing Charge
Unit Rate

06/10/2017
06/10/2017

2314 GkWh

Present dule

2207

12mee?
12/11/2017

03

801 201 }

S

10

3001 8671

Fresent read

696299 €

38 days
2314 9KkWh

Price per unit

0568 p per kWh

Meter multiplier

23149

Tutal charge

15.17 p per day £576
15.54 p per kiwh

£35974
£363.50

Totalfharge
E13.15

Prrrentagy o usugy

2%

EITRES

F7573

Electricity meter readings received

Moter sonal number

Mater reg:ster |0 Date

Read

1008

Read type

A= Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings. we'll estimata yaur energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as eften as you lke and we will take this into account in your next bill

Ways to pay

When making a payment, please have your extraenergy account number to hand -
you’ll find this on any letter, statement or bill we've sent you.

ONLINE PORTAL

Log into your

‘My extraenergy’ online
account at
www.extraenergy.com
and pay securely via
debit or credit card.

CALL US

Callus on

08451 400 253 and
make a payment using
your debit or credit
card.

YOUR BANK OR
BUILDING SOCIETY

Pay via your intemet or phone
bankdng service, or visit a
branch. Simply quote our sort
code: 30-00-03 and bank
accountt number: 00120535

and use your extraenergy
account number as reference.

DIRECT DEBIT

it's easy, convenient and
saves you money. Call
us on 08451 400 253 to
find out mare.

POST OFFICE

Pay at your local Post
Office branch. You'll need
your extraenergy bill with
you as the barcode on the
front will be scanned.

EE-SME-Elec-DD-0.1




no: 3 R .
e 03 801 201 ]

10 3001 8671 869 J

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X

Account activity

Payments
M
£150.79

Misc. credits/debits

Deear

Your next contract

Look out for a renewal contract offer from us at least 60 days before your current contract end
date. Remember. if you are a micro-business you have the option to give not'ce in writing before
your last terminaticn notice date. Both of tnese dates are shown on page one of this invoice.

Bxra Energy Supply Lick Reg No. 8053154 England:
Registered Offics: 54 Hagley Road, Edgbaston, Birmingham, B16 8PE EE-SME-Elec-DD-0.1




Activate power saving settings
on computers

Switch off devices at the end of
the day, e.g printers, etc.

Use low energy light bulbs
Switch appliances,

from ‘standby’ to ‘off’

Insulate office windows
and doors

Install motion sensors to
switch off banks of lights

000000

kWh explained
Your meter readings are converted into kilowatt

-~ hours (kWh) and this is what is shown on your bill.
= A kWhis 1 kilowatt of power used in one hour.

~What do you get for a kWh?

(>1‘ kilowatt of power used in one hour)

@ 200 mobile phone charges

4 hours on a computer

10 boiled kettles

8 hours laser printer use

11 coffees from a
coffee machine

1 full dishwasher cycle

Extra Energy Supply Ltd: Reg No. 8053 154 England:
Aegistered Office: 54 Hagley Road, Edgbaston, Bimningham, B15 8PE

 Here to help...
We understand that at times keeping up with your
payments can be difficult.

" Ifyou find yourself in francial difficulty please contact us
free on 0800953 4777 or 0330 303 4777 and talk to one
of our specialist advisors who will work with you te find a
solution..

You can also contact the Business Debtline on 0800 197
6026 who provide free, confidential debt advice for people
- wha are self-employed, aswellas ownersof small. .
.. businesses.

Please note, we share our payment information with a

- eredit reference agency: Late or missed payments may. -~ -

Please write to:
Extra Energy Supply Limited, PO Box 10243, Unit 16
Coalfield Way, Ashby de la Zouch, LE65 SED

Customer Services:

08451 400 253

Mon-Fri 08:00-20:00, Sat 09:00-17:00
Online:
www.extraenergy.com

Electricity emergency?
Call 0800 783 8838

The Citizens Advice consumer service provides free,
confidential and impartial advice on consumer issues.
Visit www.adviceguide.org.uk or call the Citizens Advice
consumer helpline on 08454 04 05 06.

If you receive our final response to a complaint and are
still unhappy, or eight weeks pass and a complaint is
unresolved, you are eligible to contact the Ombudsman
Services: Energy. Their contact information can be found at
www.ombudsman-services.org

EE-SME-Elec-DD-0.1




22 14N 18 %extraenergy‘@

Contact us
Customer Services

Mr Chapfield Call: ‘08&5 1400253

Pl. ESTATES LIMITED Mon - Fri 08:00 - 20:00, Sat 09:00 - 1700

Pl Estates Ltd Online: www.extraenergy.com

¢/o Mainstay Residential Ltd

Whittington Hall

Whittington Road

Worcester

WR5 2ZX

Account number: 00 47 95 37
16 January 2018
Supply address: 17 Abbotsley Country Homes, Drewels Lane, Eyneshury Hardwicke

Dear Mr Chapfield,

Your electricity bill

Please find enclosed your electricity bill.

if you want to discuss your hill with us further, you can either email us at
customercare@extraenergy.com or speak to our friendly customer services teamon 08451 400 253.

Yours sincerely,

Ben Jones
Managing Director of Operations
extraenergy

Extra Enargy Supply Ltd: Reg No. 8053154 England and Wales
Reglsterad Office: 54 Hagley Road, Edgbaston, Birmingham, B16 8PE

Document no: EE-SME-BP12.2-V01

00807




extraenergy”

Pl ESTATES LIMITED

Pl Estates Ltd

t/a Mainstay Residential Ltd
Whittington Hall
Whittington Road
Worcester

WRS 22X

Your electricity bill for 14/12/2017 - 13/01/2018

Page no: 1

Contact us

Customer Services

Call: 08451 400 253
Mon - Fri 08:00 - 20:00, Sat 09:00 - 17:00

Online: www.extraenergy.com
Electricity emergency: 0800 783 8838

Account no: 00479537
Contract no: 00801706
Invoice no: 29606345
Invoice date: 16/01/7018
Cuntract end date: 29/06/2018

Account activity Last termination notice: 30/04/2018
Balance carrled forward from previous bill £709.93 DR This is a VAT invoice
Payments received since your previous hill £00DCR VAT registration number. 175692959
Credits since your previous bill £0.00CR
Debits since your previous bil £0.00 DR COUId we also

save you money

Balance before charges this period £709.93 OR |
| i on your home

Charges for this period energy bills?

Electricity used £187.61DR Join thousands of

Standing charges £4.70 DR customers already

Misc. credits/debits £0.00CR enjoying fantastic

Climate Change Levy (CCL) £6.86 DR savings on their gas

and electricity.
Total excluding VAT £199.17 DR
VAT £39.83 DR Email us at:

Total charges this period E239.00 DR

Total outstanding balance

This will be taken from your account on 31/01/2018

£948.93 DR

switch@extraenergy.com
or call:

0800 953 4774

9826009800296063459

EE-SME-Elec-DD-01




Page fo:2 03 801 0

_—,

S 10 | 300 8671 869 J

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE196X

Electricity usage
Meter serial number Register Previous date Previous read Present date Present read Meter multiplier kWh
Z05E042912 Day 14/12/2017 709228 E 13/01/2018 721301 E 1 12073
Electricity charges
Meter serial number Register Charge type From To Units Price Total charge
nfa n/a Standing Charge 14112/2017 13/01/2018 31days 15.17 p per day £4.70
Z05E042912 Day Unit Rate 14112/2017 13/01/2018 12073 kwh 1554 p per kWh £18761
E192.31
Climate Change Levy (CCL)
From To Units ' Price pe unit Total charge
14/12/2017 13/01/2018 12073 kWh 0.568 p per kWh £6.86
Totals
Rate Net VAT ' Ferzentage of usage
20% £199.17 £39.83 100%

Electricity meter readings received

Meter serial number Meter register |0 Date Read Read type
A= Actual read C = Customner read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bill.

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you'll find this on any letter, statement or bill we've sent you.

ONLINE PORTAL CALL US YOUR BANK OR DIRECT DEBIT POST OFFICE
BUILDING SOCIETY
Log into your Callus on Pay via your intemet or phone It's easy, convenient and Pay at your local Post
My extraenergy’online | 08451 400 253 and banldng service, or visit a saves you money. Call Office branch. You'll need
account at make a payment using branch. Simply guote our sort us on 88451 400 253 to your extraenergy bill with
www.extraenergy.com your debit or credit code: 30-00-03 and bank find out more. you as the barcode on the
and pay securely via card. account number: 00120535 front will be scanned,
debit or credit card. and use your extraenergy
account number as reference.

EE-SME-Elec-0D-0.1

g




Page nu: 3

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X

Account activity

Payments

Date
271122017
28/12/2017

Misc. credits/debits

Date Oescription

03 801

201 1

S

10 | 3000 8671

869 J

Total
E709.93
£-709.93

£0.00

Total VAT Rate

Your next contract

Look out for a renewal contract offer from us a: .east 60 days befere your current contract end
date. Remember, if you are a micro-business you have the option te give notice in writing before
your last termination notice cate. Both of tnese cates are shcwn or page one of this invoice.

Extra Energy Supply Ltd: Reg No. 8053184 England:
Registerad Office: 54 Hagley Road, Edghaston, Bkmingham, B16 8PE

EE-SME-Elec-D0-0.1

00807




Activate power saving settings
on computers

Switch off devices at the end of
the day, e.g printers, etc.

Use low energy light bulbs

Switch appliances,
from ‘standby’ to ‘off’

Insulate office windows
and doors

Install motion sensors to
switch off banks of lights

600000

kWh explained

Your meter readings are converted into kilowatt
hours (KWh) and this is what is shown on your bill.
A kWh is 1 kilowatt of power used in one hour.

What do you get for a kWh?

‘(1 kilowatt of power used in one hour)

Q 200 mobile phone charges
4 hours on a computer
10 boiled kettles

8 hours laser printer use

11 coffees from a
coffee machine

1 full dishwasher cycle

Extra Energy Supply Lid: Reg No. 8053156 Engtland:
Registered Office: 54 Hagley Road, Edgbaston, Birminghatn, 816 8PE

Here to help...

of our special'st advis
solution.

You can also cortact the Susiness Cekt:. ne or Z8CC 157
6026 who provide frae, cenficential deot edice for n2cple
who are self-employed. as wall as ow~¢'s ¢f smat.
businesses.

Please note, we share our payment informatian wth a
credit reference agency. Late or missed payments may
affect your credit score and your ability to obta n credit in
the future.

Please write to:
Extra Energy Supply Limited, PC Box 10243, Unit 16
Coalfield Way, Ashby de la Zouch, LE65 9ED

Customer Services:
08451 400 253
Mon-Fri 08:00-20:00, Sat 09:00-17:00

Online:
www.extraenergy.com

Electricity emergency?
Call 0800 783 8838

The Citizens Advice consumer service provides free,
confidential and impartial advice on consumer issues.
Visit www.adviceguide.org.uk or call the Citizens Advice
consumer helpline on 08454 04 05 06.

If you receive our final response to a complaint and are
still unhappy, or eight weeks pass and a complaint is
unresolved, you are eligible to contact the Ombudsman
Services: Energy. Their contact information can be found at
www.ombudsman-services.org

EE-SME-Elec-DD-0 1

00807
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Contact us

Customer Services
09 APR 2018 Call: 08451 400253

Mr Chapfield Mon - £7i 0800 - 2000, Sat 0300 - 1700

Pl ESTATES LIMITED

Pl Estates Ltd

c/0 Mainstay Residential Ltd A CH (M I
Whittingten Hall e
Whittington Road ya OS E Q’lq 11

Worcester

WRS 22X 5/ C o4

Account number: 00 47 95 37
04 April 2018
Supply address: 17 Abbotsley Country Homes, Drewels Lane, Eynesbury Hardwicke

Online: www.extraenergy.com

Dear Mr Chapfield,

- Your final electricity bill

Please find enclosed your final electricity hill.

We may owe you money

Please check your bill as we may owe you money if your account is in credit. Page 4 of your hill
explains this in more detail.

If you want to discuss your bill with us further, you can either email us at

customercare@extraenergy.com or speak to our friendly customer services teamon 08451 400 253.

Yours sincerely,

Ben Jones
Managing Director of Operations
extraenergy

Extra Energy Supply Ltd: Reg No. 8053154 England and Wales
Registered Office: 54 Hagley Road, Edgbaston, Birmingham, B16 8PE

Document no: EE-SME-BP13 2-V01




extraenergy®

Fage no: |

Contact us
Customer Services

PLLSTAILS LM LU

Pl Estates Ltd

c/o Mainstay Residential Ltd
Wisittington Hall
Whittington Koad
Worcester

WR5 27X

Final electricity invoice for 30/06/2016 - 17/12/2017
This invoice reptaces multiple invaices for term 30/06/2016 - 17/12/2017.

Account activity
Balance carried forward from previous bill £0.00CR
Payments received since your previous ol £101.98 CK
Credits since your previous bill £0.00CR
Nehits since your previous it £0.00DR

Balance before charges this period F101.58 CR
Charges for this period |
Electricity used £72.71DR
Standing charges £52.05 DR
Misc. credits/debits £0.00CR
Climate Change Levy (CCL) £0.00 CR
Total excluding VAT £124.76 DR
VAT £6.24 DR

Total charges this period £131.00 DR

Total outstanding balance

Call: 8451 400 203
Mon - Fri 08:00 - 20:00, Sat 03:00 - 17:00

Online: www.extraenergy.com
Electricity emergency: 0800 783 8838

Account no: 00473537

Contract no: 00801707

Invoice no: 31043869

Invoice date: 04/04/2018

Contract end date: 29/06/2018

Last termination notice: 30/04/2018

This is a VAT invoice
VAT registration number: 175632959

Could we also
save you money
on your home
energy bills?

Join thousands of
customers already
enjoying fantastic
savings on their gas
and electricity.

Email us at:
switch@extraenergy.com
or call:

0800 953 4774

i i
t
98260098003

10498699

EE-SME-Elec-DD-Fnal-0 1

00488
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Page no: 2

M

03 801 201

S 10 | 3004 0772 330 J

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neats, PE1S 6X
Electricity usage

Present read Meter multiplier kWh

Meter serial number Register Previous date Previous read Present date
SO7EH30897 Day 30/06/2016 T42L2E 31/0322017 77642 E 1 3400
SO7EH30897 Day 01/04/2017 77642 E 29/06/2017 78656 E i 1014
SO7EH30837 Day 30/06/2017 78656 E 1711272017 80700E i 2044
Electricity charges
Meter serial number Register Charge type Fram To Units Price Total charge
nfa nfa Standing Charge 30/06/2016 29/06/2017 365 days 6.75 p per day £24,64
nfa nfa Standing Charge 30/06/2017 17/12/2017 171days 16.03 p per day £27.41
SO7EH30897 Day Unit Rate 30/06/2016 29/06/2017 4434 KWh 8.72 p per kWh £38.49
SO7EH30897 Day Unit Rate 30/06/2017 17/12/2017 204.4kWh 16.74 p per kWh £3422
£124.78
Climate Change Levy (CCL)
From : r To Units Price per unit 7 Total charge
Totals
» Rate Net » VAT Fercc-m:gc-rcf usage
5% £124.76 £6.24 100%
Electricity meter readings received
Meter serial number Meter register ID Date Read Read type

A= Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bill.

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you'll find this on any letter, statement or bill we've sent you.

ONLINE PORTAL

Log into your

‘My extraenergy’ online
account at
www.extraenergy.com
and pay securely via
debit or cradit card.

CALL US

Callus on

08451 400 253 and
make a payment using
your dehit or credit
card.

. YOUR BANK OR

BUILDING SOCIETY

Pay via your intemet or phone
banldng service, or visit a
branch. Simply quate our sort
code: 30-00-03 and bank
account number: 00120535

and use your extraenergy
account number as reference.

DIRECT DEBIT

It's easy, conwenient and
saves you rmoney. Call
us on 08451 400 253 to
find out more.

POST OFFICE

Pay at your local Post
Office branch. You'll need
your extraenergy bill with
you as the barcade on the
front will be scanned.

EE-SME-Elec-DD-Final-0.1




Pageno: 3
03 801 201 ]

S

10 | 3004 0772 330 J

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE196X
S [ L. 4 N
Account activity

Payments
1

18/08/2016 £6.15
16/09/2016 £5.08
17/10/2016 £502
18/11/2016 542
16/12/2016 £597
16/01/2017 £591
17/02/2017 £6.48
18/04/2017 £1156
19/05/2017 o33
19/05/2017 £530
170772017 £6.41
18/08/2017 £1160
18/09/2017 £1096
17/10/2017 £1099
26/11/2017 £1432
29/11/2017 £-1432
29/12/2017 £2757
28/12/2017 £-2757
31/01/2018 £4030
01/02/2018 £-4030
D1/03/2018 £53.83
05/03/2018 £-5389

' £101.58

Misc. credits/debits

Description 7 ~ VAT Rate

Do we owe you money?

f voare o

Extra Energy Supply Ltd: Reg No. 8053154 England:
Registered Office: 54 Hagley Road, Edgbaston, Bimtingham, B16 8PE

EE-SME-Elec-DD-Final-0.1




Here to help...

We Lnderstard that at tmes egping Lp with ycu-

Activate power saving settings payments car: te difficuis.
=1 Savin!
9 on computers If you find yourse f n financial d ficulty please cortact us
free on 0800 953 4777 or 0330 303 4777 and talk to one
Switch off dev_'ces at the end of of our specialist adviscrs who wil. verk with you to find 5
the day, e.g printers, etc. solution.
Use low energy light bulbs You can also cqntact the Bg;mess Debtlm; on [2'800 197’
6026 who provide free, confidential debt adv ce fo- people
Switch appliances . who are self-employed, as well as oviners of sma.l
R businesses.
e from ‘standby’ to ‘off’ -
. Please note, we share our payment information with a
@ 'ns;‘[fte office windows credit reference agency. Late or missed payments may _
anddoors affect your credit score and your ability to oktain credit in
Install motion sensors to the future.
switch off banks of lights

kWh explained

Your meter readings are converted into kilowatt Please write to:
hours (KWh) and this is what is shown on your bill. Extra Energy Supply Limited, PO Box 10243, Unit 16
AKWhis 1 kilowatt of power used in one hour. Coalfield Way, Ashby de la Zouch, LE6S 9ED
Customer Services:
2
What do you get for a kWh? 08451 400 253
(1 kilowatt of power used in one hour) Mon-Fri 08:00-20:00, Sat 09:00-17:00
Online:
8 200 mobile phone charges www.extraenergy.com
Electricity emergency?
Call 0800 783 8838

4 hours on a computer

‘ The Citizens Advice consumer service provides free,

10 boiled kettles confidential and impartial advice on consumer issues.
Visit www.adviceguide.org.uk or call the Citizens Advice
consumer helpline on 08454 04 05 06.

8 hours laser printer use

If you receive our final response to a complaint and are
11 coffees ffom - still unhappy, or eight weeks pass and a complaint is
coffee machine unresolved, you are eligible to contact the Ombudsman
Services: Energy. Their contact information can be found at
www.ombudsman-services.org

00488

@ 1 full dishwasher cycle

Extra Energy Supply Ltd: Reg No 8053154 England:
Registered Office: 54 Hagley Road, Edgbaston, Birmingham, B16 8PE
EE-SME-Elec-DD-Final-0 1




Yextraenergy®

Pl ESTATES LIMITED

Pl Estates Ltd

c/o Mainstay Residential Ltd
Whittington Halt
Whittington Road
Worcester

WR5 27X

" Your electricity bill for 13/11/2017 - 13/12/2017 |

Account activity
Balance carried forward from previous bill
Payments received since your previous bill
Credits since your previous bill

Debits since your previous bill

Balance before charges this period

Charges for this period

Electricity used

Standing charges

Misc. credits/debits
Climate Change Levy (CCL)
Total excluding VAT

VAT

Total charges this period

Total outstanding balance

This will be taken from your account on 24/12/2017

£1432DR
£0.00CR
£0.00CR
£0.00 DR

£14.32 DR

£7.65DR
£497DR
f0.00CR
£0.00CR
£1262DR
£0.63 DR
£13.25DR

£27.57 DR

Page no: 1 ﬂ

Contact us

Customer Services

Call: 08451 400 253
Mon — Fri 08:00 - 20:00, Sat 09:00 - 17:00

Online: www.extraenergy.com
Electricity emergency: 0800 783 8838

Account no: 00479537

Contract no: 00801707

Invoice no: 28908490

Invoice date: 14/12/2017

Contract end date: 29/06/2018

Last termination notice: 30/04/2018

This is a VAT invoice
VAT registration number: 175692959

Could we also

save you money
on your home
energy bills?

Join thousands of
customers already
enjoying fantastic
savings on their gas
and electricity.

Email us at:
switch@extraenergy.com
or call:

0800 953 4774

982600980

TR

0289084900

EE-SME-Elec-DD-0.1




Page no: 2

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE136X

Electricity usage
Meter serial number Register Previous date Previous read
SO7EH30897 Day 13/11/2017 80176 E
Electricity charges
| Meter serial number Register Charge type From
n/a nfa Standing Charge 13/11/2017
SO7EH30897 Day Unit Rate 13/11/2017

Climate Change Levy (CCL)

From

Totals

Rate
5%

To

Net
£1262

Units

VAT

Electricity meter readings received

Meter serial number

Meter register 1D Date

Read

Present date
13/12/2017

13/12/2017
13/12/2017

801 201

S

10

3004

0772 | 330

| R

Present read

80633 E 1
Units Price
31days

45.7 KWh

Price per unit

Meter muttiplier kWh

457

Total charge

16.03 p per day £497
16.74 p per kWh £765

£12.62

Total charge

Percentage of usage

100%

Read type

A= Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bill.

Ways to pay

When making a payment, please have your extraenergy account number to hand -

you’ll find this on any letter, statement or bill we’ve sent you.

ONLINE PORTAL

Log into your

‘My extraenergy’ online
account at
www.extraenergy.com
and pay securely via
debit or credit card.

CALL US

Calluson

08451 400 253 and
make a payment using
your debit or credit
card.

! YOUR BANK OR

: BUILDING SOCIETY

. Pay via your intemet or phone
¢ banking service, or visit a

© code: 30-00-03 and bank

: account number: 00120535
¢ and use your extraenergy

- account number as reference.

° DIRECT DEBIT

It's easy, corvenient and

. uson 08451 400 253 to

POST OFFICE

Pay at your local Post
Office branch. You'll need
your extraenergy bill with
you as the barcode on the
front will be scanned.

EE-SME-Elec-DD-0.1




Page no: 3

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE13 6X

Account activity

Payments

2611112017
29/11/2017

Misc. credits/debits

Date Description Total

Your next contract

Look out for a renewal contract sffe- frer _s 21 leas? &!

date. Remember, if you are @ micrc-busim2ss ,ou have the
your last termination notice date. Beth cft

Extra Enargy Supply Leck Reg No. 8053154 England:
Registered Office: 54 Hagley Road, Edgbaston, Brmingham, B16 8P

S

03 801

201 ]

10 | 3004 0772

330 J

£1432
£1432
£0.00

VAT Rate

-""8nt csriract end

122 i~ writing before

2z this invoice.

EE-SME-Elec-DD-0O.1




Activate power saving settings
on computers

Switch off devices at the end of
the day, e.g printers, etc.

Switch appliances,
from ‘standby’ to ‘off’

‘ “Insulate office windows
and doors

" Install motion sensors to
switch off banks of lights

kWh explained

- Yourmeter readings are converted into kilowatt
hours (kWh) and this is what is shown on your bill.
AkWhiis 1 kilowatt of power used in one hour.

* What do you get for a kWh?

- (1 kilowatt of power used in one hour)

@ 200 mobile phone charges
4 hours on a computer

10 boiled kettles

8 hours laser printer use

11 coffees from a
coffee machine

1 full dishwasher cycle

Extra Energy Supply Ltd: Reg No. 8053154 England:
Registered Office: 54 Hagley Road, Edgbaston, Birmingham, B16 8PE

Here to help...

We understand that at times keeping up with your
payments can be difficult.

If you find yourself in financial difficulty please contact us
free on 0800 953 4777 or 0330 303 4777 and talk to one
of our specialist advisors who will work with you to find a
solution.

You can also contact the Business Debtline on 0800 187

6026 who provide free, confidential debt advice for people
- who are self-employed, as well as owners of small

businesses.

Please note, we share our payment information with a

~ credit reference agency. Late or missed payments may
affect your credit score and your ability to obtain credit in
the future.

Please write to:
Extra Energy Supply Limited, PO Box 10243, Unit 16
Coalfield Way, Ashby de la Zouch, LE65 9ED

Customer Services:
08451 400 253
Mon-Fri 08:00-20:00, Sat 09:00-17-00

Online:
www.extraenergy.com

Electricity emergency?
Call 0800 783 8838

The Citizens Advice consumer service provides free,
confidential and impartial advice on consumer issues.
Visit www.adviceguide.org.uk or call the Citizens Advice
consumer helpline on 08454 04 05 06.

If you receive our final response to a complaint and are
still unhappy, or eight weeks pass and a complaint is
unresolved, you are eligble to contact the Ombudsman
Services: Energy. Their contact information can be found at
www.ombudsman-services.org

EE-SME-Elec-DD-0.1




éextraenergy®

1 9FEB 2018 Contact us

Customer Services
Call: 08451 400 253

Mr Chapfield Mon - Fri 08:00 - 20:00, Sat 09:00 - 1700

PRI ESTATES LIMITED
Pl Estates Ltd
i ¢/o Mainstay Residential Ltd
; Whittington Hatl
| Whittington Road
Worcester
WR5 2ZX

Online: www.extraenergy.com

‘ Account number: 00 47 95 37
i 14 February 2018 -
Supply address: 17 Abbotsley Country Homes, Drewels Lane, Eynesbury Hardwicke

Dear Mr Chapfield,

Your electricity bill

Please find enclosed your electricity bill.

if you want to discuss your bill with us further, you can either email us at
customercare@extraenergy.com or speak to our friendly customer services teamon 08451 400 253.

Yours sincerely,

Ben Jones
Managing Director of Operations

. extraenergv A C H I Cm K _
ZO5E0419i%
SIC 045

00257

Extra Energy Supply Ltd: Reg No. 8053154 England and Wales
Reglstered Offlce: 54 Hagley Road, Edgbaston, Birmingham, B16 8PE

Document no: EE-SME-BP12.2-V01




extraenergy®

Pl ESTATES LIMITED

Pl Estates Ltd

¢/0 Mainstay Residential Ltd
Whittington Hall
Whittington Road
Worcester

WRS 22X

Your electricity bill for 14/01/2018 - 13/02/2018

Account activity

Balance carried forward from previous bill

Payments received since your previous bill

Credits since your pravious bill

Dehits since your previous bill

Balance before charges this period

Charges for this period

Electricity used

Standing charges

Misc. credits/debits
Climate Change Levy (CCL)
Total excluding VAT

VAT

Total charges this period

Total outstanding balance

Page no: 1 .

Contact us
Customer Services

Call: 08451 400 253
Mon — Fri 08:00 - 20:00, Sat 03:00 - 17:00

Online: www.extrasgnergy.com
Electricity emergency: 0800 783 8838

Accountno: 00479537

Contract no: 00801707

Invoice no: 30158752

Inveice date: 14/02/2018

Contract end date: 29/06/2018

Last termination notice: 30/04/2018

£40.30DR This is a VAT invoice
VAT registration number: 175682259

E0.00CR
E0.00CR
£0.00 DR Could we also
save you money
on your home
energy bills?

£40.30 DR

E7.97OR Join thousands of
£4.97 DR customers already
£0.00CR enjoying fantastic
£0.00 CR savings on t_heur gas
and e.ectricity
£12.94 DR
065 DR

£13.58 DR

0800 9'53 4774

26009800301587526

EE-SME-Elec-DD-01

002257




Page no:2 S 03 801 201 1
10 | 3004 (0773 330 J
Supply address: 17 Abbatstey Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X
Electricity usage
Meter seriél number Register Previous date Previous read Present date Present read Meter multiptier kWh
SO7EH30897 Day 14/01/2018 8106.0E 13/02/2018 815356E 1 478
Electricity charges
Meter serial number Regiter Charge type From To Units Price Total charge
n/a n/a Standing Charge 14/01/2018 13/02/2018 31days 16.03 p per day £497
SO7EH30897 Day Unit Rate 14/01/2018 13/02/2018 476 kWh 16.74 p per kWh £7.97
£12.94
Climate Change Levy (CCL)
Fram To Units Price per unit Total charge
Totals
Rate - Net VAT Percentage of usage
5% £1294 £065 100% -
Electricity meter readings received
Meter serial number Meter register |10 Date Read Read type

A= Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bill.

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you'll find this on any letter, statement or bill we’ve sent you.

ONLINE PORTAL CALL US YOUR BANK OR DIRECT DEBIT POST OFFICE
BUILDING SOCIETY
!_og into your o Callus on Pay via your intemet or phone It's easy, convenient and Pay at your local Post
My extraenergy’ online i 08451 400 253 and banking service, or visit a saves you money. Call Office branch. You'll need 3
account at malte a payment using brandh. Simply quote our sort us on 08451 400 253 to your extraenergy bill with §
www.extraenergy.com your debit or credit code: 30-00-03 and bank find out more. you as the barcode on the
and pay securely via card. account number: 00120535 front will be scanned.
debit or credit card. and use your extraenergy
account number as reference.

EE-SME-Elec-DD-0.1




Page no: 3

Suipply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X

Account activity
Payments

Date
31/01/2018
01/02/2018

Misc. credits/debits

Date Description

Total

03 801 201 ]

S

10 | 3004 0772 330 J

Total

£-4030
£0.00

VAT Rate

Ycour next contract

2ays cefors your current contract end
Tt o” te gwve notice in writing before
rcwn or page one of this invoice.

ExraEnergy Swooty Ltd Reg Ne. 2053134 England
Registerad Offize: 54 Hagley Read, Edgbaston, Birmingham, B16 8PE

EE-SME-Elec-DD-0.1

00257




extraenergy®

Pl ESTATES LIMITED

Pl Estates Ltd

¢/o Mainstay Residential Ltd
Whittington Hall
Whittington Road
Worcester

WRS 27X

Account activity

Baiaﬁ?: jjérried,,forward from previous bill
Payr‘nentﬂs“received since your previous bill
*Crerﬁ%tsszrfce youﬁprev‘fous hill

5 since your previous bill

B rla.nc;er' before charges this period

Charges for thlS perlod

Iectnmtyused i’

Standmg charges o
Misc. Cl’EdltS/dEbltS

Climate Change Levy (CCL)
: Total excludmg VAT

VAT

tal charges this period

Total outstanding balance

This will be taken from your account on 24/11/2017

 £000CR

7 5 DR

Page no: 1
g

Contact us

Customer Services

Call: 08451 400 253
Mon - Fri 08:00 - 20:00, Sat 09:00 - 17:00

Online: www extraenergy.com
Electricity emergency: D800 783 8538

Account no: 00479537

Contract no: 00801707

Invoice no: 28222499

Invoice date: 14/11/2017

Contract end date: 29/06/2018

Last termination notice: 30/04/2018

o 51099 DR This is a VAT invoice

£1099 CR VAT registration number: 175692959

£0.00 DR Could we also

£0.00 CR

save you money
on your home
energy bills?

Join thousands of
customers already
enjoying fantastic
savings on their gas
and electricity.

£6.09 DR
£000CR
£0.00 CR
£13.64 DR
£0.68 DR
32 DR

Email us at:
switch@extraenergy.com
or call:

0800 953 4774
£14.32 DR

9826009800282224990

EE-SME-Elec-DD-0.1




Page no: 2

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE136X

Electricity charges

“Meter serial number

B Fr(}m 3

Register
Day

Climate Change Levy (CCL

Previous date

Charge:type 7

i To Lo

~ Net. =
£1364

Electricity meter readings received

Meter serial number

Meter reaister iD Date

Read

1201172017

801 201 ]

3004

0772

Pk

1674pperkWh  £755

Total chargei =

£13.64

Pe;ﬁémagg ofusage “

Read type

A = Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we’ll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bill.

ays to pay

When making a payment, please have your extraenergy account number to hand -

you'll find this on any letter, statement or bill we've sent you.

ONLINE PORTAL

Log into your

My extraenergy’ online
account at
www.exiraenergy.com
and pay securely via
debit or credit card.

! CALL US

Calluson

(12431 400 253 and
make a payment using
your debit or credit
card.

YOUR BANK OR
BUILDING SOCIETY

Pay via your intemet or phone
banking service, or visita
branch. Simply quote our sort
code: 30-00-03 and bank
account number: 00120535
and use your extraenergy
account number as reference.

DIRECT DEBIT

It's easy, convenient and

: saves you money. Call
{ uson 08451 400 253 to

find out more.

POST OFFICE

Pay at your local Post
Office branch. You'll need
your extraenergy bill with
you as the barcode on the
front will be scanned.

EE-SME-Elec-DD-01




P : 3
e S 03 801 201 |
10 | 3004 0772 | 330 J
Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X
Account activity
Payments

Cvnozow

Misc. credits/debits

gate : Descripticn

Your next contract

7 VATRate

Look out for a renewal contract offer from us at least 60 days before your current contract end
date. Remember, if you are a micro-business you have the option to give notice in writing before
your last termination notice date. Both of these dates are shown on page one of this invoice.

s Extra Energy Supply Lect Reg No. 8053154 England:

© Regstered Office: 54 agiey Rond, Edgbaston,Bimingham, B16 5PE

EESME-ElecDD-01




‘%zextraenergy"D

Pl ESTATES LIMITED
PlEstates Ltd

c/o Mainstay Residential Ltd
Whittington Hall
Whittington Road
Worcester

WR5 27X

Your electricity bill for 13/11/2017 - 13/12/2017

Page no: 1
s o -

Lontact us

Customer Services

Call: 08451 400 253
Mon — Fri 08.00 — 20:00, Sat 03:00 - 17.00

Online: www.extraenergy.com
Electricity emergency: 0800 783 8838

Account no: 00479537
Contract no: 00801706
Invoice no: 28909763
Invoice date: 14/12/2017
Contract end date: 29/06/2018

Account activity Last termination notice: 30/04/2018
Balance carried forward from previous bill £45438 DR This is a VAT invoice
Payments received since your previous bill £000CR VAT registration number. 175632959 o
Credits since your provious bil: £000CR
Debits since your provions hill £0.00 DR Could we a Iso

save you money

Balance before charges this period £454.38 DR
on your home
Charges for this period energy bills?
Electricity used £20052 DR Join thousands of
Standing charges £4.70DR customers already
Misc. credits/debits £0.00 CR enjoying fantastic
Climate Change Levy (CCL) £7.34 DR SIS O fIE)7 s
and electricity.
Total excluding VAT £21296 DR
VAT £4253 DR Emall us at:

Total charges this period

Total outstanding balance

This will be taken from your account on 24/12/2017

Could you save more?

Remember - if you have additional gas or electricity meters that we don't currently
supply, let us know your renewal dates and we’ll call you nearer the time with

our best price.

Contact us on 08451 400 252.

£255.55 DR

switch@extraenergy.com
or call:
0800 953 4774 L

9826009800289097639

EE-SME-Elec-D0-01




Page no: 2

03 801 201

S

10 | 3001 8671 869

L

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X
Electricity usage

Meter serial numbe; Register Previous date Previous read . Present date Present read : vMetrer multiplier *Wh
Z0SE042912 Day 13/11/2017 696299 E 131272007 709228E 1 12929
Electricity charges

Meter serial number Register Charge type ‘ From To Units Price ' Total charge

n/a nfa Standing Charge 1371172017 13/12/2017 31 days 1517 p per day EATO

Z05F042912 Day Unit Rate 13/11/2017 13/12/2017 1292 9 kWh 1554 p per kWh £200.92
E205.62

Climate Change Levy (CCL)

From Ta Units » : _ Price ger unit Total charge
13M2m7 13/12/2017 1292 8 kWh (1568 n per KWh £7.34
Totals

vYAT : Percentage of usage

£21296 £4259 ' 100%

20%
Electricity meter readings received
Meter serial number Meter reqister 1D Date Read Read type

A= Actual read C = Customer read E = Estimated read 0 = Opening read PC = Price change

Without regular meter readings. we'll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bill,

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you'll find this on any letter, statement or bill we've sent you.

ONLINE PORTAL CALL US YOUR BANK OR DIRECT DEBIT POST OFFICE
BUILDING SOCIETY
Log into yeur Callus on Pay via your intemet ar phone It’s easy, convenient and Pay at your local Post
‘My extraenergy’ online 08451 400 253 and bankdng service, or visit a saves you money. Call Office branch. You'll need
account at make a payment using branch, Simply quote our sort us on 08451 400 253 to your extraenergy bill with
www.extraenergy.com your dehit or credit code: 30-00-03 and bank find out more. you as the barcode on the
and pay securely via card, acoount number: 00120535 front will be scanned.
debit or credit card. and use your extraenergy
account number as reference.

EE-SME-Elec-DD-0 1
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S
CTEH 2077 éextraenergy"

il as by Contact us

Customer Services

Mr Chapfield Call: 08451400253
Mon — Fri 08:00 ~ 20:00, Sat 0900 - 17:00

Pl. ESTATES LIMITED .

Mainstay Residential Limited Online: www.extraenergy.com

Wittington Hall

Wittington Road

‘Worcester

WRS 27X

Account number; (0 47 95 37
11 September 2018 -
Supply address: 17 Abbotsley Country Homes, Drewels Lane, Eynesbury Hardwncke

/
Dear Mr Chapfield,

Your final electricity bill

Please find enclosed your final electricity bill.

We may owe you money
Please check your bill as we may owe you money if your account is in credit. Page 4 of your bill

explains this in more detail

If you want to discuss your bill with us further, you can either email us at
customercare@extraenergy.com or speak to our friendly customer services teamon 08451 400 253.

Yours sincerely,

Ben Jones
Managing Director of Operations
extraenergy

01756

i.l-.&.ﬁlﬂhuhmlﬁwm
Baglmensd 0o 54 Haghey Rosd, Edgh gham, 816 8PE
Soapnmtas (E-SE-AP132-W1




Page no: 2
03 801 201

S

10 | 3001 8671 869

SN S

Suppl;l address: 17 Abbotsley Country Homes Drewels Lane Eyneshury Hardwicke , St Neots, PE19 6X

Electricity usage
Meter serial number Register Previous date Previous read Present date Present read Meter multiplier kwh
Z05E042912 Day 30/06/2016 502070 A 31/03/2017 627573 E 1 125503
2058042312 Day 01/04/2017 627573 E 29/06/2017 643194 E 1 1562.1
ZO5E042912 Day 30/06/2017 B43194E 17/12/2017 711105E 1 6791.1
Electricity charges
Meter serial number Register Charge type From To Units Price : Total charge
n/a nfa Standing Charge 30/06/2016 29/06/2017 365 days 8.75 p per day £2464
nfa n/a Standing Charge 30/06/2017 17/12/2017 171 days 15.17 p per day £25.94
Z05E042912 Day Unit Rate 30/06/2016 29/06/2017 14112.4 KWh 872pperkwh £1,23061
Z05E042912 Day Unit Rate 30/06/2017 1711212017 6791.1kWh 1554 p per KWh £1,08534
£2,336.53
Climate Change Levy (CCL)
From To Units Pr}ce per unit Total charge
30/06/2016 31/03/2017 125503 kwh 0553 p perkwh £70.16
01/04/2017 29/06/2017 1562.1kWh 0.568 p per kWh £887
30/06/2017 17/12/2017 6791.1kWh 0.568 p per kWh £3857
Totals

20%

£2,454.13

£490.83

Electricity meter readings received

Meter serial number

Meter register !0
Z05E042912 01

30/06/2016

50207.0

Percentage of usage

100%

Read t
A

ype

A= Actual read C = Customer read E = Estimated read 0 = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy anline portal you can provide your meter readings as often as you like and we will take this into account in your next bill,

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you’ll find this on any letter, statement or bill we've sent you.

ONLINE PORTAL

Log into your

‘My extraenergy” online
account at
www.extraenergy.com
and pay securely via
debit or credit card.

CALLUS

Callus on

08451 400 253 and
make a payment using
your debit or credit
card.

YOUR BANK OR
BUILDING SOCIETY

Pay via your intemet or phone
banking service, or visit a
branch. Simply quote our sort
code: 30-00-03 and bank
account number: 00120535

and use your extraenergy
account number as reference.

OIRECT DEBIT

It’s easy, corvenient and
saves you money. Call
us on 08451 400 253 to
find out more.

POST OFFICE

Pay at your local Post
Office branch. You'll need
your extraenergy bill with
you as the barcode on the
front will be scanned.

EE-SME-Elec-DD-Final-0.1
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Page no: 3
03 801 201 ]

S

10 | 3004 0772 330 J

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE196X

Account activity
Payments

Date Total

Misc. credits/debits

Date Description Total VAT Rate

Yeur next contract

Look ou: fcr z -gmz.e g Z27tmzIT oTEC e ozt ozzit : cd-rent ccrtract end
date. Re—e—ze-. ° .z ER 22, LETTECINICII D, s.z=.r writing before
‘tnis nvoice.

00039

your iest ter”

Registerad Office: 34 Hagley Foad, Edgbaston, Bymingham, B16 3PE EE-SME-Flac-DD-0.1




’ %extraenergy‘@

69 iPR 201 Contact us
Customer Services
Call: 08451400253
Mr Chapﬁeld Mon - Fri 08:00 - 20:00, Sat 0900 - 1700
PI. ESTATES LIMITED , line:
Pl Estates Ltd A CH ('M |L Online: www.extraenergy.com
c/o Mainstay Residential Ltd A 1
Whittington Hall 7205 t04'7—q 1
Whittington Road C 0 Afg
Worcester S[
WRS5 2ZX

Account number: 00 47 95 37
04 April 2018
Supply address: 17 Abbotsley Country Homes. Drewels Lane, Eynesbury Hardwicke

Dear Mr Chapfield,

Your final electricity bill

Please find enclosed your final electricity bill.

We may owe you money

Please check your bill as we may owe you money if your account is in credit. Page 4 of your bill

explains this in more detail.

If you want to discuss your bill with us further, you can either email us at
customercare@extraenergy.com or speak to our friendly customer services teamon 08451 400 253

Yours sincerely,

Ben Jones
Managing Director of Operations
extraenergy

Extra Energy Supply Lick Reg No. 8053154 England and Wales
Registered Office: 54 Hagley Road, Edgbaston, Birmingham, 816 8PE

Document no: EE-SME-BP 13 2-V01

00487




extraenergy”®

Pl ESTATES UMITED

Pl Estales L

c/o Mainstay Residential Ltd
Whittington Hall
Whittington Road
Waorcester

W5 272X

Final electricity invoice for 30/06/2016 - 17/12/2017
This invoice replaces multiple invoices for term 30/06/2016 - 17/12/2017.

Account aclivity
Balance carried forward from previous bill £0.00CR
Payments received since your previous bill £2,078.44 (R
Cradits since your provious hitt £000CR
Debits since your previous bitt £0.00 DR

Balance before charges this period £2,078.44 CR

Charges for this period

Electricity used £2,285.95 DR
Standina charges £50.58 DR
Misc. credits/debits £000CR
Climate Change Levy (CCL) £117.60 DR
Total excluding VAT £2,454.13 DR
VAT £490.83 DR

Total outstanding balance £866.52 DR

We will collect this amount by direct debit on or around 19/04/2018

Page no: 1

Contact us

Customer Services

Call:  D8451 400 253
Mon - Fri 08:00 - 20:00, Sat 03:00 - 17:00

Online: www.extraenergy.com
Electricity emergency: 0800 783 8838

Account no: 00479537

Contract no: 00801706

Invoice no: 31053515

Invoice date: 04/04/2018

Contract end date: 29/06/2018

Last termination notice: 30/04/2018

This i= 2 VAT invnice
VAT registration number: 175692959

Could we also
save you money
on your home
energy bills?

Join thousands of
customers already
enjoying fantastic
savings on their gas
and electricity.

Email us at:
switch'@extraerergy.com
or call:

0800 953 4774

9826009800310535151

EE-SME-Elac-TD-Faual 8.1

00487




Page no: 2
03 801 201

S

10 3001 8671 869

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE13 6X

Electricity usage
Meter serial number Register Previous date : Previous read Present date Present read Meter multiplier kWh
Z05E042912 Day 18/12/2017 711105 A 31/03/2018 753168 E 1 42063
Z05E042912 Day 01/04/2018 753168 €E 18/06/2018 778877 E 1 257039
Electricity charges
Meter serial number Register Charge type From To Units Price Total charge
n/a n/a ' Standing Charge 18/12/2017 18/06/2018 183 days 59,00 p per day £181.17
Z05E042912 Day Unit Rate 18/12/2017 18/06/2018 6777.2kWh 24.00 p per kWh £1,62653

£1,807.70

Climate Change Levy (CCL)

18/12/2017 31/0372018 4206.3 kWh 03568 p per kWh £2389
01/04/2018 18/06/2018 2570.9 kWh 0.583 pper kWh £1458

—
o]
—+
L
2]

Rate Net VAT Percentage of usage
20% £1,84658 £36932 100%

Electricity meter readings received

Meter serial number Meter register iD Date Read 7 Read type
Z05E042912 01 18/12/2017 711105 A

A= Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying more than you need to. If you tog in to your
My extraenergy ontine portal you can pravide your meter readings as often as you like and we will take this into account in your next bill.

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you’ll find this on any letter, statement or bill we’ve sent you.

ONLINE PORTAL CALL US YOUR BANK OR DIRECT DEBIT POST OFFICE
BUILDING SOCIETY
Log into your Calluson Pay via your intemet or phone It's easy, convenient and Pay at your local Post
‘My extraenergy’ online ; 08451 400 253 and banking service, or visit a saves you money. Call Office branch. You'll need
account at make a payment using branch. Simply quote our sort us on 08451 400 253 10 your extraenergy bill with
www.extraenergy.com your debit or credit code: 30-00-03 and bank find out more. you as the barcode on the
and pay securely via card. account number: 00120535 front will be scamned.
debit or credit card. and use your extraenergy
account number as reference.




P :3
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S

10 | 3001 8671 869 J

Supply address: 17 Abbotsley Cauntry Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X

Account activity
Payments
Misc. credits/debits '

Your next contract

Look out for a renewa. contract offer fram us at .east 60 days before your current contract end
date. Remember, if you are a micro-nusiness yod have the option to give notice in writing before
your last termination notice date. Both of these dates are shcwr on page one of this invoice.

Extra Energy Supply Ltd: Reg No. 8053154 England:
Registerad Office: 54 Haglay Road, Edgbaston, Bimingham, B16 8PE EE-SME-Elec-DD-0.1

00035




Page no: 1

extraenergy” Contact i1s

Customer Services

P|. ESTATES LIMITED Call: 08451 400 253

Pl Estates Ltd Mon - Fri 08:00 - 20:00, Sat 09:00 - 17:00

t/o Mainstay Residential Ltd Online: www.extraenergy.com
Whittington | all Electricity emergency: 0800 783 8838
Whittington Road ‘

Worcester

WR5 2ZX

Account no: 00479537
Contract no: 00801706
invoice ne: 30155022
Invoice date: 14/02/2018
Contract end date: 29/06/2018

Your electricity bill for 14/01/2018 - 13/02/2018

Account aCtiVity Last termination notice: 30/04/2018
Balance carried forward from previous bill £94893 DR This is a VAT invoice
Payments received since your previous bill £0.00CR VAT registratian rumber. 175697433
Lredils since your previous bill £0.00CR
Debits since vour previous bitl £0.00 DR Could we also

save you money

Balance before charges this period £948.93 DR
on your home

Charges for this period v energy bills?

Electricity used £209.18 DR Join thousands of

Standing charges £470DR customers already

Misc. credits/debits £0.00 CR enjaying fantastic

. - savings on their gas
£7.65 DR :

Climate Change Levy (CCL) and electricity.

Tatal excluding VAT £221530R

VAT £4431DR Email us at:

Total charges this period £2565.84 DR SWiIlth 2 exiraerergy cem
or call.

0800853 4774

Total outstanding balance

This will be taken from your account on 01/03/2018

982600980030 1550227

€E-SE-Eee (D01
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Page no: 2
03 801 20

S

10 | 3001 8671 869

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE196X
Electricity usage

Meter serial number Register Previous date Pre\)ious read Present date Present read M‘eter multiplier
ZO5EQ42912 Day 14/01/2018 721301 E 13/62/2018 73476 2E 1 1346.1

Electricity charges

Metor seluil pumbe Register Charge type

Total charge

nia nfa Standing Charge 14/01/2018 13/02/2018 3days 15.17 p per day £4.70
Z0SEQL2912 Day Unit Rate 14/01/2018 13/02/2018 1346.1 kWh 1554p per KWh £209.18
: £213.88
Climate Change Levy (CCL)
From To Units Price per unit Total charge
14/01/2018 13/02/2018 1346.1 KWh 0568 p per kWh £765
Totals
- Rate Neti VAT Percentage of usage
20% £22153 £4431 100%
Electricity meter readings received
Meter serial number Meter register {0 Date Read Read type

A= Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying mere than you need te. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bitl.

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you'll find this on any letter, statement or bill we've sent you.

ONLINE PORTAL CALL US YOUR BANK OR DIRECT DEBIT POST OFFICE
BUILDING SOCIETY
Log into your Catlus on Pay via your intemet or phone It's easy, convenient and Pay at your local Post
‘My extraenergy’ online ! 08451 400 253 and bankdng service, or visit a saves you money. Call Office branch. You'll need
account at make a payment usng branch. Semply quote our sort us on 08451 400 253 to your extraenergy bill with
www.extraenergy.com your debit or credit code: 30-00-03 and bark find out more. you as the barcode on the
and pay securely via card. account number: 00120535 front will be scanned.
debit or credit card. and use your extraenergy
account number as reference.

EE-SME-Elec-DD-0.1
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Page no: 3

S 03 801 201
10 3001 8671 869
Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE19 6X
Account activity
Payments
31/01/2018 £948.93
01/02/2018 £-94893
£0.00
Misc. credits/debits
Date Description Totat VAT Rate

Your next contract

Look out for a rerewa. zontrac: 3¥er f-o~ _s
date. Remember. if ycu are 2 ~

g ~_-c_rrart zontratt end
2-2-348i7€SS yC. : B &

your last termination nct ce date. Bz~ cf thess

Extra Energy Supply Ltd: Reg No. 8053154 England:
Registered Office: 54 Hagley Road, Edgbaston, Birmingham, B16 8PE

00256




Activate power saving settings
on computers ;

‘ A Switch off devices at the end of
y theday, e.g printers, etc.

9 Use low energy light bulbs

Switch appliances,
' from ‘standby’ to ‘off’

Insulate office windows
and doors

kWh explained

Your meter reacings are Convertac ints kilowatt
hours (RWh! and this is what is showrion your bill.
A KWh is 1 kilowart of power used in one bour.

Install motion sensors to
switch off banks of lights

What do you get for a kWh?

(1 kilowatt of power used in one hour)

@ 200 mobile phone charges
4'hours on aicomputer
10 boiled kettles

8 hours laser printer use

11 coffees from a
coffee machine

‘ 1 full dishwasher cycle

Extra Energy Supply Ltd: Reg No. 8053154 England:
Registerad Office: 54 Hagley Road, Edgbaston, Birmingham, B168PE

Here to help...

We tntlerstand thatat times Reeping:Up with your
payments ean be difficutt

If you find yourselfin financiat difhicuity please contact Us
free o 0800 9534777 or 0330303 4777 and talkto one
of our specialist advisors Who will work with yotite find a
solution.

You can also contact the Business Behtline on 0800197
6026 who/provide free. confidential debt advice for people
wha are self-emploved, as well as ownersof small
businesses.

Please note, we share ourpayment information with a
credit reference agency | ate or missed payments may
affect your credit score and your ability to obtain credit In
the future

Please write to:
Extra Energy Supply Limited, PG.i%Box 10243, Unit 16
Coalfield Way, Ashby de {a Zouch, i,EBS'QED '

08451 400 253

Mon-Fri 0800-20.00, Sat 0300-17:00

Online:
WWW. extraenergy

Electricity emergency?
Call 0800 783 8838

The Citizens Advice consumer service provides free,
confidential and impartial advice on consumer issues.
Visit www.adviceguide.org. uk or call the Citizens Advice
consumer helphne on 08454 04 /05 06.

Ifyourecewewrﬁxalrespmsemaoumlaintaﬂae

still unhappy, or eight weeks pass and a complaint is

umvesolved.youamehglbletommﬁeomm ,
infory ‘j'jmhemeat

wwunbudﬂnm-md -

EE-SME-Elec-DD-0.1
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energy®

Customer Services
Call:

Mr Chapfield ) e e
Mon — Fri 08:00 - 20:00, Sat 09:00 - 17:00

Pl ESTATES LIMITED

Pl Estates Ltd

¢/o Mainstay Residential Ltd
Whittington Hall
Whittington Road
Worcester

WR5S 27X

Online:

Dear Mr Chapfield,

Please find enclosed your electricity bill

If you want to discuss your bill with us further, you can either email us at

or speak to our friendly customer services team on

Yours sincerely,

Ben Jones
Managing Director of Operations

energy

00808

Extra Energy Supply Ltd: Reg No. 8053154 England and Wales
Registered Office: 54 Hagley Road, Edgbaston, Birmingham, Bi5 &P

™

Document no: EE-SME-BP12.2-V01




Page no: 1 '

extraenergy® Contact us

Customer Services
Pl ESTATES LIMITED Call: 08451 400 253
Pl Estates Ltd Mon - Fri 08:00 — 20:00, Sat 09:00 - 17:00
¢/o Mainstay Residential Ltd Online: www.extraenergy.com
Whittingtan Hall Electricity emergency: 0800 783 8838
Whittington Road y gency:
Worcester
WRS 2ZX

Arconnt no- 60479537
Contract no: 00801707
Your electricity bill for 14/12/2017 - 13/01/2018 ivoiceno: - 23805674
: livoice date: 16/01/2018
Contract end date: 29/06/2018

Account aCtiVitV Last termination notice: 30/04/2018
Balance cartied forward from previous bill £2757 DR This is a VAT invoice
Payments received since your previous hill £0.00CR VAT registration numer. 17

Credits since your previous hill f0.00CR
Debits since your provious bill £0.00 DR Could we also
save you maney

Balance before charges this period £27.57 DR
| e on your home

Charges for this period | energy bills?

Electricity used £7.15DR Join thousands of

Standing charges £497 DR customers already

Misc. credits/debits £0.00CR enjoying fantastic

i thei <
Climate Change Levy (CCL) E0.00CR SV B (7
and electricity.
Total excluding VAT £12.12DR
VAT £061D0R Email us at:

switzhrextraenergv.com
or call:
0800 853 4774

Total charges this period £12.73DR

00808

l
9826009800296058743

EE-SME-Elec-0D-8 1




Page no: 2

03 BU1 201 ]
S

10 | 3004 0772

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neats, PE196X
Electricity usage

Present read Meter multiplier
81060E 1 a7

Present date

13/01/2018

Previous read

80633 E

Previous date v
14/12/2017

Meter serial number Register
SO7EH30897 Day

Electricity charges

Meter serial number

Register Charge type Total charge

n/a n/a Standing Charge 14/12/2017 13/01/2018 3tdays 16.03 p per day £4.97
SO7EH30897 Day Unit Rate 14122017 13/01/2018 427 kWh 16.74p per KWh £7.15
£12.12

Climate Change Levy (CCL)

From To Units Price-per unit : Total charge
Totals

ate ' Net VAT Percéntage ofvusage

5% £12.12 £061 100%
Electricity meter readings received

Meter serial number Meter register D Date RCEL] Read type

A = Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate your energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bill.

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you’ll find this on any letter, statement or bill we’ve sent you.

ONLINE PORTAL CALL US YOUR BANK OR DIRECT DEBIT POST OFFICE
BUILDING SOCIETY
Log into your Calluson Pay via your intemet or phane It's easy, corvenient and Pay at your local Post
‘My extraenergy’ online : 08451 400 253 and banking service, or visit a saves you money. Call Office branch. You'il need
account at make a payment using branch. Simply quote our sort us on 08451 400 253 your extraenergy bill with
www.extraenergy.com your debit or credit code: 30-00-03 and bank find out more. yau as the barcode on the
and pay securely via card. account number: 00120535 frant will be scanned.
debit or credit card. and use your extraenergy
account number as reference.

EE-SME-Elec-0D-0.1
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Page nu: 3
S

10 | 3006 0772 330 J

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke , St Neots, PE196X

Account activity

Payments
Total

Date
271207 £2757
28/12/2017 £-2757
£0.00
Misc. credits/debits
VAT Rale

Total

Date Oescription

Your next contract

- 50 days befors ycur current contract end

gfar frg
*~e option ic g ve ~otice 1n writing before

Look out for a renewa. contract
ce cates are showr or page one of this invoice.

date. Rere~ber. ifyc.a-e 2~ 72
your last term:nazion not.ce zate. Both of the

ExtraEnergy Supply Lid: Reg No. 8053154 Englend:
Ragistered Office: 54 Hagley Road, Edgbaston, Birmingham, B168PE




Page no: 1

extraenergy® Contact us

Customer Services

PRI ESTATES LIMITED Call: 08451 400 253

Mainstay Residential Limited Mon —~ Fri 08:00 - 20:00, Sat U8:00 - 1700

Wittington Hall Online: www.extraenergy.com

Wittington Road E icity_emergency: 0800783 88:
Worcostor lectricity. emergency: (08007838838
WR5 27X

Account no: 00479537
Contract no: 00801707

Final electricity invoice for 30/06/2016 - 17/12/2017 invoiceno: 33661571
This invoice replaces multipte invoices for term 30/06/2016 - 17/12/2017. Invoice date: 11/09/2018
L Contract end date: 29/06/2012
Account aCtN'ty Last termination notice: 30/04/2013
Balance carried forward from previous bill £0.0CCR This is a VAT invoice
- Payments received since your previous bill £131.00CR VAT registration number: 175652953 B
Credits since your previous bill £0.00CR
Debits since your previous bitl £0.00 DR COU ld we also
S on your home
Charges for this period - energy bills?
Electricity used | £86.64 DR Join thousands of
Standing charges £52.05 DR customers alreaay
Misc. credits/debits £0.00 CR enjoying fantastic
Climate Change Levy (CCL) £0.00 CR : :: :f:c::} :::;_"' gas
Total excluding VAT £138.69 DR
VAT £6.93 DR Email us at:

switch@extraenergy.com
or call:
0800 953 4774

Total charges this period £145.62 DR

Total outstanding balance £14.62 DR

We will coltect this amount by direct debit on or around 26/09/2018

01756

{1 |
{ | |
98260098003366157 14

EE-SME-Elec-DD-Final-0 1




Page no: 2
a3 801 201

S

10 | 3004 0772 330

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke, StNeots, PE196X
Electricity usage

Mcter seriat number Register Previous date Previous read Present date Present read Meter muttiplier kWh
SO7EH30887 Day 30/06/2016 74262E 31/0372017 T6300E i 2058
SO7EH30897 Day 01/04/2017 76300E 29/06/2017 76520 A i 620
SO7EH30897 Day 30/06/2017 76920A 17/12/2017 80700A 1 3780
Electnaty charges
Meter serlat number Register Charge type From To Units Price Total charge
n/a n/a Standing Charge 30/06/2016 29/06/2017 365 days 6.75 pper day £2464
n/a n/a Standing Charge 30/06/2017 17/12/2017 171days 16.03 p per day £27.41
SO7EH30897 Day Unit Rate 30/06/2016 29/06/2017 2678 KWh 8.72 pper kWh £2338
SO7EH30897 Day Unit Rate 30/06/2017 171122017 3780 kwh 16.74 p per KWh £63.28
£138.69
Climate Change Levy (CCL)
From ' To Units Price per unit Total charge
Totals
Rate Net VAT Percentage of usage
5% £138568 £6.93 100%
Electricity meter readings received
Meter serial number Meter register |0 Date Read Reac ' .o
SO7EH30897 01 18/12/2017 80700 A

-A = Actual read C = Customer read E = Estimated read O = Opening read PC = Price change

Without regular meter readings, we'll estimate yaur energy usage which means you may be paying more than you need to. If you log in to your
My extraenergy online portal you can provide your meter readings as often as you like and we will take this into account in your next bilt

Ways to pay
When making a payment, please have your extraenergy account number to hand -
you'll find this on any letter, statement or bill we’ve sent you.

ONLINE PORTAL CALL US YOUR BANK OR DIRECT DEBIT POST OFFICE
BUILDING SOCIETY
Log into your Call us on Pay via your intemet or phone It's easy, convenient and Pay at your local Post
‘My extraenergy’ online | 08451 400 253 and banking service, or visit a saves you money. Call Office branch. You'lt need
account at make a payment using branch. Simply quote our sort us on 08451 400 253 to your extraenergy bill with
www.extraenergy.com your debit or credit code: 30-00-03 and bank ¢ find out more, you as the barcode on the
and pay securely via card. account number: 00120535 i front will be scanned.
debit or credit card. and use your extraenergy
account number as reference.

EE-SME-Elec-DD-Final-0.1
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Page no: 3

Supply address: 17 Abbotsley Country Homes Drewels Lane Eynesbury Hardwicke . St Neots, PE196X

Account activity

Payments

18/08/2016
16/09/2016
17/10/2016
18/11/2016
16/12/2016
16/01/2017
17/02/2017
18/04/2017
18/05/2017
19/06/2017
17/07/20%7
18/08/2017
18/08/2017
17/1072017
2411172017
29/11/2017
27/12/2017
28/12/2017
31/01/2018
01/02/2018
01/03/2018
05/03/2018
03/04/2018
03/04/2018
03/04/2018
03/04/2018
03/04/2018
03/04/2018
03/0472018
04/04/2018
04/04/2018
04/04/2018
04/04/2018
04/064/2018
04/04/2018
04/04/2018
04/04/2018
04/04/2018
04/04/2018
04/04/2018
04/04/2018
04/04/2018
04/06/2018
04/04/2018
19/04/2018
20/04/2018

Misc. credits/debits

Date Description

Extra Energy Supply Ltd: Reg No. 8053156 England:

Registered Office: 54 Hagley Road, Edghaston, Bimingham, B16 8PE

S

03

801 201 ]

10

3004 0772 330 J

£6.15
£5.08
£502
£5.42
£5.97
£591
£6.48
£1156
£533
£530
£6.41
£11.00
£10.36
£10.99
£1432
£-1432
£2757
£-2757
£40.30
£-40.30
£53.89
£-53.89
£4030
£1432
£-2757
£-1432
£27.57
£-4030
£29.42
£-6.48
£-6.41
£-1156
E-533
£-11.00
£-5.97
£-530
£-502
£10158
£-5.91
£-10.96
£-5.42
£-6.15
£-1088
£-508
£23.42
£-29.42
£131.00

VAT Rate

EE-SME-Elec-DD-Final-0.1
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